
   WHERE HEALTHY,  
DELICIOUS FOOD RULES!

At INNOVATE, we offer a compelling 

mix of high quality food choices and are 

committed to providing a Fresh Food 

Service in a convenient and fun way.

We’ve outlined some of the things you 

can look forward to in this leaflet.

  A WARM  
 & HEARTY    
  WELCOME 

Our Chef Manager on s
ite or our R

egional Bus
iness 

Managers are
 always happy to listen 

to you and 
your 

ideas so if 
you want to talk,

 we’re here to
 listen.

Feel free to ta
lk 

with us whenever 

it suits you. 

hello@innovatefoo
d.co.uk • 0845 494 0005



Covering ALL Tastes
Whether you are veg

etarian, vegan, glu
ten-intolerant, ‘spice-

loving’ or any other type of foodie, we have something for you. 

If you have any dietary requirements we will be happy to cater 

for your needs.  We adapt our menus to suit you all a
s we know 

everyone has their own particular tastes - 
so if you don’t see

 

anything you like, please speak with the Chef Manager, who 

will be happy to help. 

   Food is at the heart of everything we do. We source 

responsibly and locally, where possible. Over 95% of the food 

we serve is prepared from scratch using fresh ingredients… 

daily sandwiches, main meals, bakery, salad bar to name a 

few. The menus we create are designed to provide you with 

the very best mix of contemporary, global and traditional 

flavours to enhance your dining experience, whilst providing 

well-balanced menus to help support a healthy lifestyle. 

 Shape YOUR Service
To keep you interested in our food, we feel It is critical 

to refresh and update our offers, and to involve you in our 

thinking, every step of the way. To ensure this happens, 

we run a scheme called ‘Shape your Service’. This is an 

online survey where we ask you what you like and what you 

would like to see in the future. We use this information 

to gather comments and feedback and gauge how we are 

performing. Your feedback shapes who we are and helps 

us to innovate in your school.

We are proactive with the feedback 

received and work with students, parents 

and the school to ensure a bespoke service 

where possible. If a particular area is 

raised, we explain how we will take your 

idea and develop it. So we want to hear 

from you, about your likes and dislikes 

and your ideas for the f
uture. 

FREE School Meals
We believe that Free School M

eal 

allowances are a private matter, and have 

introduced till systems that recognise 

this without any one knowing other than 

you. So feel free to use 
your allowance 

at either break and/or lunch with total 

confidence of your anonymity.

Unique to Innovate we put barcodes on 

our grab and go products, which provide 

a much speedier transaction time often 

halving the queuing times and offering 

options for self-scanning similar to an 

experience in a supermarket.

  BAR CODE      
 SCANNING 
  For Speed &  
Queue Management

DON’T BE SHY. 
 HELP US DELIVER THE SERVICE YOU WANT. 

FOOD  
to be 

PROUD  
of!

Your FIRST visit to  
 our Restaurant
The school day is a busy one, throwing lots of challenges at 

you from every direction. To make sure you have the energy 

and brainpower to enjoy and succeed throughout your d
ay, 

you need to eat well… that’s where we come in!

Join us in the restaurant to try our great selection of 

freshly prepared food. You’ll be amazed at the choices on 

offer and it may take a little longer to choose on your  

first visit but you’ll soon get used to the way  

things work… it’s simple!

* When choosing, don’t forget to look out 

for our special offers and meal deals

* Join the queue

* Make your selection when you 

get to the service area

* Check out through the tills

* Have some fun and don’t 

forget to get your payment 

method ready.


